HUTCHISONPORTS HIT - Information Services Department

- Solutions Delivery
dAHIT

Customer Plus User Manual

CUSTOMER

p I us Teminal View C

Lt Upent 231% 1002 | %9

CUSTOMER

plus

’ HUTCHISONPORTS

AHT

HUTCHISONPORTS
AHT

S ETRISY

CUSTOMER PLUS MOBILE
APPLICATION

(FOR APPLE DEVICE)

USER MANUAL

HUTCHISONPORTS

dAHT

Information Services Department Version 1 Page 1 of 36



HUTCHISONPORTS HIT - Information Services Department

- Solutions Delivery
dHIT

Customer Plus User Manual

Table of Contents

Lo INEPOTUCTION ...t b e sttt et e bt e bt e s b e e sbe e s st e eae e et e e beeabeesaeesabesabe e beebeenbeennees 4
0 O v T a0 I o g Y=Y o T o] Tor= o o ISR 4
0 O o1 VYo o o [V oo LRSS 5
1.3, SCreen FUNCLION OVEIVIEW ...ooiiiiiieiiiiiee ettt ettt e et e s st e e st e e s sre e e e smre e e e emneeeesansneeesnnneeesannneeess 7
1.4. What are Full Function Mode and PUBIiC MO .........ooiiiiiiiiieeee ettt s s 8
1.5. How to switch to Full Function Mode / PUBIIC MOAE? ........ooiiuiiiiiiiiiiiieceeiee ettt ettt et sttt ee s s 9

1.5.1. ENter FUIl FUNCEION IMOTE.......iiiiiiiee ettt sttt sttt ettt e sbe e st sanesab e b e nneesnees 9
1.5.2. EXit FUIl FUNCEION IMOAE ...ttt sttt sb e sttt et e b e sae e saeesane e 10
1.6. News — Latest News from the Terminal.......c.coceoioiiiiiieeeee ettt s 11

2. PUblic MOde fOr PUDBIIC USET ........ccouiiiiiiiiie et e e s e e e s e e e s bt e e e s abeeeesnsseeeeenabeeeeennsens 12

R N O V= o VT YU PSR OPPRP 12
2.1.1. LETE IMIENU ..ttt ettt et s bt e bt e s bt e e s ab e e sab e e s abeeesabee s bt e e abeesab e e e nbeeenbeesneeesabeeennes 12
2.1.2. BOTEOM IMIENU ...ttt et e e a e s s et e e s b e e e e s nraeeesannneee s 13

2.2, VESSEI SCREAUIE ...t b e s bttt et e et e e s bt e s bt e sat e eab e et e e b e e be e s bt e et e ereeteen 14
2.2.1. OVEBIVIBW ...ttt ettt ettt e e ettt e e sttt e e sttt e e s e bt e e e s m b e e e e e a b e e e e e ambaee s s mbe e e s e nbaeeeanbeeeeenraeesennrenesannes 14

2 T o | v 11 =T TP TP TROPRTT 15
2.3.1. OVEIVIBW .ttt bbb aa e s b e s s bt e sabe e s ba e e sab e e s ba e e sar e e sba e e sabeesbae s 15

3.  Full Function Mode for AUthOFIZEd USEFS............cc.coiiiiiiiiiiieie ettt ettt st st e b snees 16

K T @ V=T VT OO P OO PP PPPTTOPPPRO 16
3.1.1. LEFE IMIEINU ..ttt ettt s h e ettt ekt e s bt e she e s at e e ab e e bt e bt e b e e ehe e eae e eat e e be e beenheesanesaneeane 16
3.1.2. BOTEOM IMIBNU ...ciiiiiiiiiiiiiii i 17

3.2, VESSEI SCREAUIE.......eeeeeee ettt et ettt sttt et b e r e s st reere e 18
3.2.1. OVEIVIBW .ttt aa e s b e s s ab e e sab e e s ba e e sab e e e ba e e s b e e sna e e sabeesbae s 18
3.2.2. VLYY Yol =T V1T 1 o Vo LU T SRR 19
3.2.3. VesSel SChedUIE DELAIl ...c..eeeieie et sa e st e e sree e sareeeans 20
3.2.4. Container Summary - Hotbox/ DG / Loading / Discharge Detail .........cccoeeeeveeeeveeecieecceeccee e 21

R TR 1 o1 =1 1T PP PPTPPPP 22
3.3.1. (60e] ) =Y T=T ol = o o [U 1 Y A PP PP P PP P PPPPPPPPPPPPPPPPPPPRE 22
3.3.2. CONTAINET DETQAII ...ttt et s bt st et e e bt e s b e e sbeesanesab e s b e ereennees 23

I B Y £ Y= L @o a1 =12 V=Y G\ (oY 211 o ] ST PRRRRTRRT 24
3.4.1. Setup Vessel/CoNtaiNEr IMONITON ........covieerieecee ettt et ete e e etee e et e et e eetaeeebeeeesreeeateeeebeeesreeenseeas 24
3.4.2. VIEW VESSEI/ CONTAINET IMIONITON 1ottt ettt et e et e e e et eeeeseeaesseeeeeeesssesasseeeeeeesssasasseseeeeesssanannne 26
3.4.1. REMOVE VESSEI/CONTAINET IMIONITON wuviiiierieeieeeieeeeetteeeeeeteeeeeaeeeeseareessesaeeesaaseessasseeesassssessassseeesasnseeens 27

Information Services Department Version 1 Page 2 of 36



HUTCHISONPORTS

dAHIT

HIT - Information Services Department
- Solutions Delivery

Customer Plus User Manual

4,

5.

3.5, T MUNAL VIBW .ttt ettt et ettt bt e s bt e e bt e e s abe e s b e e e sabeeeabeeeneeesabeeesnseesabeesneeesabeeeneeas
3.6.  Push Notification fOr VeSSeI/CONTAINET .....cocuuiiiiitiiee ettt ettt ettt e e sttt e e e sttt e s s sttt e e s sbteesssbbeesssnbeeessans
I A 0] 0T ) & (o) A VLTI 0o 11 7= 11 s 1= GRS PRR

USEE PrEf@rENCE ... ..ottt ettt b e s bt sh et e st e et e e e bt e s beesaeesateeabeeabe e beesmeeemeeeaneenteens
O T 1 o1 = YA I = U - V= DT
oy N \\To 41 or- 14 o] g T =] [T~

The Terms & CONAILION.........c.eiiiiiiii et et e st b e e e s bt e e bt e e s b e e sbeeesabeesbeeeanseesabeeesareesanes

Information Services Department Version 1 Page 3 of 36



HUTCHISONPORTS HIT - Information Services Department

- Solutions Delivery
dAHIT

Customer Plus User Manual

1.Introduction

1.1. Start up the Application

CUSTOMER
plus

Tap WEEEoN the screen.

The Customer Plus Screen will be displayed while the Application is loading.

CUSTOMER

plus

' HUTCHISONPORTS

dAHT
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1.2. First use the Apps

Confirm follows things when you use this App at first time.
1) It will be popup Language Window.

2) Please select your preference language

Language

English

EREPX

R

Information Services Department Version 1 Page 5 of 36
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3) Then popup a “Terms & Conditions” Page

4) Please Confirm The "Terms & Conditions"

Tap nheren ¢ open and view the
detailed "Membership Terms" as a
separate PDF file (A PDF Viewing
App is required).

Terms & Conditions

No Warranty

HIT cannot and does not warrant the accuracy, validity,
timeliness or completeness of any obtained or compiled
information. HIT expressly disclaims any warranties of
services referred on this app. All information on this ag of HIT “ MembershipTerms.pdf
is provided "as is" and is subject to change without pffor = .
notice.

Non-Representation

Any opinion, comments or information of g#hy person made
given or distributed in or through this agf shall not be viewed
as endorsed or agreed by HIT or reprgfSenting HIT's opinion or
intention. HIT particularly declares tfat if any person
expresses opinion or comments gyfprovides advice or
information on any political, socifll, economic, business or
investment matters or defamegfany person on this app and
causes losses to HIT, HIT regerves all the right to claim
damages and / or apply fogfother legal remedies.

Breakdown of Transpffssion
In the event of a

of the communi
breakdown i

") laccept the Terms and Conditions.

lure or malfunction in the whole or any part
ation system resulting in the loss or
ansmission of any communications, HIT shall

Cli membership terms detail.

MEMBERSHIP TERMS

5) Check O on the "Terms & Conditions" page; " " will turn
blue.

@I accept the Terms and Conditions.

Tap " " to confirm the “"Terms & Conditions”.

6) The main screen of "Vessel Schedule" will be shown when the Application
is ready.

Information Services Department Version 1 Page 6 of 36
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1.3. Screen Function Overview

—@ |eft Menu

Tap the

—jessersTieaune. ()

Last update : 2015-10-29 17:14

Button to open the Left Menu.

Q, Vessel Name / Voyage code

Vessels with ETB and ETD date only are yet to be scheduled. =

E Customer Plus

ﬁ WAN HAI 303 (HIT4) c
A5 ATB: 28-0ct-2015 23:25 (Berthed) .

ATD: 29-0ct-2015 11:55 (Departed) —):] Logln
® Member Lines/Voyage

fessels with ETB ¢

ENG

EPEn Language

@ WEHR TRAVE (MTL9) 27/10

ATB: 28-0ct-2015 23:30 (Berthed) ﬁ WAN

ATD: 29-0ct-2015 07:52 (Departed) 28/10 (1) Notification On |~ ArB:28
® Member Lines/Voyage ATD: 29-

29/10 @® Member

29-0ct-2015 30/10 Terms & Conditions WEHR
& GREEN ACE (HIT9) & ATB: 28
A=A ATB: 20-0ct-2015 00:00 (Berthed) 31/10 Ver.1.0.5 ATD: 29

ATD: 29-Oct-2015 07:25 (Departed) 01/11 ® Membet
© Member Lines/Voyage

HAL / 0101S (SQA) 02/11

KM/ 0101S

SKR /01018 03/11

HAMM / 0101S

04/11

& MAENAM 1 (HIT4)

ATB: 29-0ct-2015 00:05 (Berthed) 05/11

ATD: 29-0ct-2015 08:25 (Departed)
® Member Lines/Voyage

Bottom Menu
= It will show at all pages.
8 X 2] Swipe up the List, it will be hide.
—— container News toan Swipe down the |iSt, it will be show.
Information Services Department Version 1 Page 7 of 36
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1.4. What are Full Function Mode and Public Mode?

There are two operation modes:
¢ Full Function Mode
» Itis required Login (For Authorized Users only)
> It can access more information and function for the shipping line
= Vessel

= Container

= Monitor
» Terminal
= Inbox

= News

¢ Public Mode with limited functions (For Public Users)
» No Required Login
» It have basic function only
» Vessel
= Container

= News

Information Services Department Version 1 Page 8 of 36
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1.5. How to switch to Full Function Mode / Public Mode?

1.5.1. Enter Full Function Mode

2]

1) Tap 99" at the bottom of the Main Screen; OR

2) Tap =~ at the top left of the Main Screen to bring up the Left Menu,
EI = Login
then select “°9" from the Menu.
Company
|
3) The Login Screen will appear. User ID
Password

4) Please complete the following fields
with valid values:

» Company, User ID, Password () save User D

.
5) Press to login.

Notes:

Check the (“)saeusin  to save "Company" S%I C NE L’E'
cheaule .ontainer ews ogin
and "User ID" for future use.

Information Services Department Version 1 Page 9 of 36
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1.5.2. Exit Full Function Mode

Tap the — Button at the top left of the
Main Screen.to bring up the Left Menu.

Then select [ Logout from the Left Menu

Co./User ID : HIT

= Customer Plus

[= Logout
Vessels with ETB ¢

£ Inbox
@ HUL JIE

Monitor HJIU /
ATB: 02-
ATD: 02-
HUI JII

(1) Notification On iél:%z/-

ATD: 02-

Terms & Conditions ﬁ LORR/

LORNE
Ver.1.0.5 ATB: 02-
ETD: 02-

&5 LORR#

LORNE
ATB: 02-
ETD: 02-

@ LORR/

LORNE
ATB: 02-
ETD: 02-

& WANE

_ <
Schedule

¢, Language ENG A

Information Services Department Version 1
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1.6. News - Latest News from the Terminal

Latest news from the Terminal will be pushed to the Users' devices in the form of
notifications once released. Such News will also be stored for later viewing. To
view them:

(gl

1) Press the news Button at the bottom menu of the Main Screen.

2) The News Screen with the latest Terminal news will appear.

— News

Special Announcement

06-Jul-2015 16:28

Please be advised typhoon TEST-1 signal no. 4 has
been hoisted, HIT gate service will close at 1600 hrs
on 16 JUN

8 A 2

Schedule Container News Login

Information Services Department Version 1 Page 11 of 36
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2.Public Mode for public user

2.1. Overview

Public Mode is use for public user. If you are registered member, please jump to
see Section 3.

2.1.1. Left Menu

= Custormer Plus Four function buttons at the left
menu :

E Login

essels with ETB ¢

ENG = . Login (refer to Section 1.5.1)
é WAN

ificati A4 atei2s :
(2 Notification On a0 s N - Language (refer to Section

@ Member
4.1)
6‘ WEHR
= ATB: 28
Ver.1.0.5 ATD: 29-

® Member 2 - Notification (refer to Section

| 4.2)

% GREEM
5 ATB: 29

ATD: 29- - Terms & Condition(refer to

© Member
HAL / 0 Section 5)
KM /01
SKR /0
HAMM /

& MAEN
A=A ATB: 29

%, Language

Terms & Conditions

ATD: 29-
Member

@

é MAEN.

== ATB: 29
ATD: 29-

@® Membet

Information Services Department Version 1 Page 12 of 36
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2.1.2. Bottom Menu

= Vessel Schedule C,

Last update : 2015-10-29 17:14
Q, Vessel Name / Voyage code

Vessels with ETB and ETD date only are yet to be scheduled.

28-0ct-2015

WAN HAI 303 (HIT4)

ATB: 28-0ct-2015 23:25 (Berthed)

ATD: 29-Oct-2015 11:55 (Departed)
® Member Lines/Voyage

ﬁ WEHR TRAVE (MTL9) 27/10
ATB: 28-Oct-2015 23:30 (Berthed)
ATD: 29-Oct-2015 07:52 (Departed) 28/10
@ Member Lines/Voyage 26/10
29-0ct-2015 T
GREEN ACE (HIT9) a1/10
ATB: 29-Oct-2015 00:00 (Berthed)
ATD: 29-Oct-2015 07:25 (Departed) 01/11
(© Member Lines/Voyage
HAL / 01015 (SOA) 02/11
KM /01018
SKR /01015 03/11
HAMM / 01018
04/11
05/11

ATB: 29-Oct-2015 00:05 (Berthed)
ATD: 29-Oct-2015 08:25 (Departed)

ﬁ MAENAM 1 (HIT4)
@ Member Lines/Voyage

MAENAM 1 (HIT4)

—h AAAC AMAT [Daile o)
A

Container News

Schedule

Four function buttons at the
bottom :

&

e oSS

Schedule - Vessel Schedule (refer

to Section 2.2)
Container — Container Enquiry

(refer to Section 2.3)

@A;j)

News  — Updated News from the
Terminal (refer to Section
1.6)

2]
Login - To login for the Full

Function Mode (refer to
Section 1.5.1)

Information Services Department

Version 1

Page 13 of 36
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2.2. Vessel Schedule

2.2.1. Overview

Search Vessel Schedule by Vessel Name/Voyage Code

Swipe up or down to scroll the items on the Vessel Schedule list.

— Vessel Schedule (54__. press G to refresh the list from
the Server
Last update : 2015-10-2917:14
Q, Vessel Name / Voyage code <+—@ Search by Vessel Name/Voyage
Code

Vessels with ETB and ETD date only are yet to be scheduled.

28-0ct-2015

The orange text highlight indicates
WAN HAI 303 (HIT4)
8 ATB: 28-0ct-2015 23:25 (Berthed) the dates are current. All other

ATD: 29-Oct-2015 11:55 (Departed) dates will be in blue highlight.
(® Member Lines/Voyage

WEHR TRAVE (MTL9) 27/10
A=A ATB: 28-0ct-2015 23:30 (Berthed)
ATD: 29-Oct-2015 07:52 (Departeg 28/10
© Member Lines/Voyage 29/10 The date list covers the range of
29-0ct-2015 36/10 [(Current Day -2) to (Current Date
& GREEN ACE (HIT9) + 7)1
A& ATB: 29-Oct-2015 00:00 (Berthed) 31/10
S GL%;:&:;;S%:;;;: {Depactefi 01/11 Select the desired date from the
KM //01015 05/ above) on the right to show its
SKR /01018
HAMM / 01018 schedule.
04/11
ﬁ MAEMAM 1 (HIT4)
A=A ATB: 2§-Oct-2015 00:05 (Berthed) 0s/11
ATD: 29-Oct-2015 08:25 (Departed)
(® Membgr Lines/Voyage
&3 MAENAM 1 (HIT4)
o [
8 A 2]
Schedule Container News Login

> Press @ Memberlines/Voyage ynder a vessel entry to show its Member Lines /
Voyage

Items in Red: Ship Operator Agents

Information Services Department Version 1 Page 14 of 36
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2.3. Container

2.3.1. Overview

Search container information by Container Number

1) Select Conairer from the Main Screen to bring up the Container Enquiry
Screen.

2) Enter the Container Number in the Search Bar (Not case sensitive here).

— Container Enquiry ( Container Enquiry DFSU1867258 c
Lastupdata: Last update : 2015-10-29 17:19
O, DFSU1867258 [x) _—> Container No.

] DFSU1867258

Information

Owner KM

Status Empty

Terminal HIT4
Size/Type(Group) 22/G1(20'/GP)
Material S

DG Class N/A

Location Gate out

& A 2]

Schedule Container News Login

Information Services Department Version 1 Page 15 of 36
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3.Full Function Mode for Authorized Users

3.1. Overview
After Login your account to use full function mode, you can access more function.
(how to login, please refer to 1.5.1)

3.1.1. Left Menu

= Six function buttons at the left
= Customer Plus Co/User 1D+ HIT menu :

— L t

= Logon "*S‘“E“ E_> - Logout (refer to Section
_ loOV-2(]

@ oo % HUI JII 152)

Monitor T HIULY/

ATB: 02- @
ATD: 02- .
%, Language ENG & HUI - Inbox (refer to Section 3.7)

@ Notification On E‘Ejzl:gz/—

- ATD: 02- - Monitor (refer to Section 3.4)
Terms & Conditions é LORR¢

~ LORNE
Ver.1.0.5 ATB: 02-

ETD: 02- B Language (refer to Section
£ LORR/ 4.1)

LORNE
ATB: 02-
ETD: 02-

£ LORR/ @ - Notification (refer to Section
LORNE
ATB: 02- 4'2)
ETD: 02-

£ WANE

. - Terms & Condition(refer to
Section 5)

Information Services Department Version 1 Page 16 of 36
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3.1.2. Bottom Menu

= Vessel Schedule

Co./User ID : HIT/60247

Q_ Vessel Name / Voyage code

<

Last update : 2015-10-29 17:22

Vessels with ETB and ETD date only are yet to be scheduled.

28-0ct-2015

&5 WAN HAI 303 (WHLD)
33/5178 (HIT4)

ATB: 28-0ct-2015 23:25 (Berthed)
ATD: 29-Oct-2015 11:55 (Departed)

£3 WAN HAI 303 (WIAL)

8

R

Schedule VVessel Schedule - To
search for Vessel Schedules by
Vessel Names / Voyage Codes
(refer to Section 3.2)

& 3379178 (HIT4) 27710 Container Container Enquiry — To
ATB: 28-Oct-2015 23:25 (Berthed) 28/10 i i
e e e s et o search for Containers by Container
T WTR/ 1512 (MTL9)
ATB: 28-0ct-2015 23:30 (Berthed) 31/10
ATD: 29-Oct-2015 07:52 (Departed) 01/a1 @
ARl s ) vy Teminel Terminal View- Information
GREEN ACE (HAL .
ﬁ GRAC / 0101S (HIT9) 021 about the berths of the Terminal
TSLIRNREI, ewn (referto Section0)
@ GREEN ACE (KM) 05/11
JGRC / 0101S (HIT9) “Af’
ATB: 29-0ct-2015 00:00 (Berthed)
: 29-0c¢t-2015 07:25 (Departed) .
T News News — Refer to section 1.6
8 phd 2
Schedule Container Terminal News
Information Services Department Version 1 Page 17 of 36
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3.2. Vessel Schedule

3.2.1. Overview

Search Vessel Schedule by Vessel Name/Voyage Code

= Vessel Schedule ¢ g "Pull" down or press C to refresh
Co./User ID : HIT/60247 Last update : 2015-10-29 17:22 the list from the Server
Q Vessel Name / Voyage code \.
Search by Vessel Name/Voyage
Vessels with ETB and ETD date only are yet to be scheduled. Code

28-0ct-2015
€5 WAN HAI 303 (WHLD) \. The orange text highlight

33 /5178 (HIT4) .

ATB: 28-0ct-2015 23:25 (Berthed) indicates the dat_es are_ current.

ATD: 29-Oct-2015 11:55 (Departed) All other dates will be in blue
£3 WAN HAI 303 (WIAL) 27710 highlight.

33 /S178 (HIT4) b5/10

ATB: 28-0ct-2015 23:25 (Berthed) .

ATD: 26-De1-2016 11:66 (Dzrpafled) po/to /. The date list covers the range of
ﬁ WEHR TRAVE (MOLA) S0/t [(Current Day '2) to (Current
7 WTR/ 1512 (MTL9) Date + 7)].

ATB: 28-0ct-2015 23:30 (Berthed) 31/10

ATD: 29-Oct-2015 07:52 (Departed) .
29-0ct-2015 P Select the desired date from the
£5 GREEN ACE (HAL) 02/11 list (indicated by the red squares
" GRAC/0101S (HIT9) 03/11 above) on the right to show its

ATB: 29-0ct-2015 00:00 (Bert 0a/11 SChedUIe.

ATD: 29-Oct-2015 07:25 (Departe

&3 GREEN ACE (KM)

7 JGRC/0101S (HIT9
ATB: 29-0ct-2015 00:00 (Berthe
ATD: 29-Oct-2015 07:25 (Departed)

05/11

o » b ACC [C1rD)

(=] i

Schedule Container Terminal

Items in Red: Ship Operator
Agents

Items in Blue: Member Lines

Information Services Department Version 1 Page 18 of 36
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3.2.2. Vessel Schedule Enquiry

1) Search your Vessel Schedule by Vessel Name/Voyage Code

= Vessel Schedule &
Co./User ID : HIT/cma Last update : 2015-11-02 11:35
Q. LORR %)

Vessels with ETB and ETD date only are yet to be scheduled.
02-Nov-2015

@ LORRAINE (ANS)

LORNE / 030XKNANS (HIT9)
ATB: 02-Nov-2015 04:10 (Berthed)
ETD: 02-Nov-2015 18:00

@ LORRAINE (CMA)

LORNE / 030XKN (HIT9)
ATB: 02-Nov-2015 04:10 (Berthed)
ETD: 02-Nov-2015 18:00

@ LORRAINE (CNC)

NE / 030XKNCNC (HIT9)
ATP: 02-Nov-2015 04:10 (Berthed)
D: 02-Nov-2015 18:00 02/11

8 2 A

Schedule Container Terminal News

2) Tap éthe Search Result to view its details.

Information Services Department Version 1 Page 19 of 36
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3.2.3. Vessel Schedule Detail

It will be show the Vessel Schedule
ATB, ATD etc.

detail information such as Vessels name, ATA,

There are three tabs - Closing date / time, Expiry date / time, and

Container Summary on this page.

Closing date / time

¢

Last update : 2015-11-02 11:07

< Vessel Schedule CGSDE / 055USE

Co./User ID : HIT/cma

Expiry date / time

¢

Last update : 2015-11-02 11:07

¢ Vessel Schedule CGSDE / 055USE

Co./User ID : HIT/cma

CMA CGM MELISANDE / 054USN (H

ATA: 01-Nov-2015 21:00 (Confirmed)
ATB: 01-Nov-2015 23:05 (Berthed)

CMA CGM MELISANDE / Q54USN (H..

ATA: 01-Nov-2015 21:00 (Confirmed)
ATB: 01-Nov-2015 23:05 (Berthed)

- [T ETD: 02-Nov-2015 16:30 - [ [T ETD: 02-Nov-2015 16:30
Expiry Container Closing Expiry Container
date/time date/time Summary date/time date/time Summary
ALL 31-0ct-2015 23:00 FCL
RF

Container Summary

¢

Last update : 2015-11-02 11:07
CMA CGM MELISANDE / 054USN (H...

ATA: 01-Nov-20156 21:00 (Confirmed)
ATB: 01-Nov-2015 23:05 (Berthed)
ETD: 02-Nov-2015 16:30

¢ Vessel Schedule CGSDE / 055USE

Co./User ID : HIT/cma

Monitor this Vessel
Schedule Refer to Section
3.4.1

Closing Expiry Container
date/time date/time Summary
DG (Except Cat 2/... 27 ”  |¢=————@ Tap the items to view the
Detention 3 2 details (indicated by ? )
Loading (Plan) 665 >
Discharge (Plan) 973 >
Information Services Department Version 1 Page 20 of 36
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3.2.4. Container Summary - Hotbox/ DG / Loading / Discharge Detail

€ 33/5178

) Select all

SELUS709978 WHLD

SfLU9894665 WHLD

) sfLU9909976 WHLD

SZLU9915304 WHLD

WHLUO38686 WHLD

) WHLU0499204WHLD

WHLUS265744VHLD

) WHLUS50247 WHLD

Hotbox

Container ID  Owner Sz/Ty/ST Hotbox Pickup Time

DFSU7662240WHLD _g

45/G1/IF

45/R1/IF

45/R1/IF

45/R1/IF

45/R1/IF

22/G1/IF

22/G1/IF

45/G1/IF

45/G1/IF

29-0ct-2015 02:42

29-0ct-2015 02:23

29-0ct-2015 05:28

29-0ct-2015 05:31

29-Oct-2015 05:36 D

»

29-0ct-20156 02:35

29-0ct-2015 04:12

29-0ct-2015 00:57

29-0ct-2015 01:56

29-0ct-2015 01:15

WHLU553901"WHLD

45/G1/IF

29-Oct-2015 02:36

WHLUS640275NVHLD

45/G1/IF

29-0ct-2015 00:20

1. Select Container(s)

2. Click the Monitor to
add Containers to
Monitor List

Tap it to show the detailed
information of each container
(Please refer to Section 3.3.2
for details).
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3.3. Container

3.3.1. Container Enquiry

1) Select Conairer from the Main Screen to bring up the Container Enquiry
Screen.

2) Enter the Container Number in the Search Bar (Not case sensitive here).

= Container Enquiry

Co./User ID : HIT/60247 Last update : --
Q. CAIU8361383| o
J% A&+
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3.3.2. Container Detail

The details of the container will be shown if it can be located.

Container Information

¢ Container Enquiry CAIU8361383 &

Co./User ID : HIT/60247 Last update : 2015-10-29 17:25

Container No. Refer to Section 3.4.1 to
TS CA'“836‘38/ setup Monitor
| ~

Information Detail Shlpm?m
detail

Tap on Shipment Detail to

@ show the shipment detail

Owner WHLD

Status EM

Terminal HIT4
Size/Type(Group) 45/G1 (40'HQ/GP)
Material S

Seal No. N

Container Detail

¢ Container Enquiry CAIU8361383 &
Co./User ID : HIT/60247 Last update : 2015-10-29 17:25

Container No.

T

Tap on Container Detail to
the container detail

Tap on Container Info to
the container information

Shipment Detail

¢ Container Enquiry CAIU8361383 ]

Co./User ID : HIT/60247 Last update : 2015-10-29 17:25

Container No.

T ey

Information Sﬂzgﬁm Information Detail
Yard location HIT4 Discharge
S/0 No. 0225B11783 Vsl Name MAENAM 1
Discharge Date 29-Oct-2015 Vsl Code CJN
Discharge Time 01:34 Voyage Code N526
Max. GW 4000.0 Owner WHLD
Last Temp. Read Status EM
Gate In Temp. POL PHMNS
DT No. POD HKG
Hold Code Block HKG
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3.4. Vessel/Container Monitor
3.4.1. Setup Vessel/Container Monitor

The Container/Vessel can be put onto the "Monitor" List. Any updates regarding
the containers on that List will be pushed to and stored in the Users' device once
released.

1) Press on this page.

2) The "Monitor" Setting Box will pop up.

- Vessel Schedule - Container
{ Vessel Schedule CGSDE / 055USE ¢ < Container Enquiry CAIU8361383 ¢
Co./User ID : HIT/ema Last update .2015-11-02 11:07 Co./User ID : HIT/60247 Last update : 2015-10-29 17:25
CMA CGM MELISANDE / 054USN (H... Container No.

ATA: 01-Nov-2015 21:00 (Confirmed)
ATB: 01-Nov-2015 23:05 (Berthed)

- ETD: 02-Nov-2015 16:30
(NITITIN NI
Monitor

c . Shipment
. - - Information Detail detail
Expiry Container Sl
date/time date/time Summary Owner WHLD
ALL 31-Oc§ 2015 23:00 Status EM
Terminal HIT4
Size/Type(Group) 45/GJ (40'HQ/GP)
Material S
J Seal No. N
y
Monitor

Berth/Departure Notification Monitor

Notifications may have possible delay of time Notifications may have possible delay of time

Enable Disable

Enable Disable

Select whether to "Enable" / "Disable" this Notification.
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Or, setup one or more container(s)

At Container Detail> Container Summary >Container Summary - Hotbox/ DG /
Loading / Discharge Detail (refer to 3.2.2 )

{33/5178

Container ID  Owner

(O) select all

mmuasweo:ﬁm
QL
() QMAUO168621CMA
@ JQMAU1244583CMA

() quautzazszecma

) CMAUT 451488CMA
O CMAU175257SCMA
() cMAU1908194CMA
O CMAU2036007CMA
() cMAUB102282CMA

() CRXU5305206CMA

() EcMu1172573cMA

Hotbox Monitor

Sz/Ty/ST UNDG/IMDG

1866/3

22/G1/OF 1823/8

22/G1/IF  1268/3

22/G1/OF 1823/8

22/G1/QOF 1384/4.2

cC-Hu—-—mO

22/10/IF  1268/3

22/G1/0F 3267/8

22/G1/OF 1384/4.2

22/G1/IF  1268/3

42/G1/0OF 3496/9

22/R1/IF 1266/3

22/10/IF 1268/3

irst select container which you
eed to monitor
2. Then tap " Monitor ”

Monitor

Notifications may have possible delay of time

3. Select “Enable/Disable” to monitor them -
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3.4.2. View Vessel/ Container Monitor
1) Tap the — Button at the top left of the Main Screen. This will bring up
the Configuration Menu.

2) Select Monitor ¢4 view the Lists. There are two tabs for Vessel and
Container respectively:

- Vessel - Container

< Monitor Edit < Monitor Edit

Vessel Container Vessel Container

2015-09-22 09:23:52
MOL BREEZE

2015-10-1411:16:01
CAPE NABIL

2015-10-1411:16:55
CMA CGM COLUMBA

2015-10-14 14:06:42
HE JIN

2015-10-14 15:59:10
KUO CHIA

2015-10-1217:17:47
CAIU3475038

2015-10-1217:19:55
BSIU2240902

2015-10-14 11:21:06
CAIUB884229

2015-10-1411:21:06
CRSU9236185

2015-10-14 11:21:06
DFSU6239594

2015-10-14 11:21:27
DFSU7474828

2015-10-14 11:21:27
DRYU9315980

2015-10-14 11:21:27
DRYU9330161

2015-10-14 11:21:27
FClU4230953

2015-10-14 11:21:27
FCIU4305965
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3.4.1.Remove Vessel/Container Monitor

Vessel/Container

< Monitor

Vessel

2015-09-22 09:23:52
MOL BREEZE

2015-10-14 11:16:01
CAPE NABIL

2015-10-14 11:16:55
CMA CGM COLUMBA

2015-10-14 14:06:42
HEJIN

2015-10-1415:59:10
KUO CHIA

W 1. Tap “Edit” to Edit More

< Monitor Done

Vessel Container

2015-09-22 09:23:52
e MOL BREEZE

2015-10-14 11:16:01
e CAPE NABIL

2015-10-1411:16:55
e CMA CGM COLUMBA

2015-10-14 14:06:42

e HE JIN

2015-10-14 15:59:10
e KUQ CHIA

2. &rap @ remove Vessel/
Container Monitor
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3.5. Terminal View
-

1) Press the Tterminal Button at the bottom menu of the Main Screen.

2) The Terminal View Screen will appear.

— Terminal View G
Co./User ID : HIT/cma Lastupdate: 2015-11-02 11:06
o
o I
)
/ a
S

Schedule Container Terminal New:

> Tap @ to enlarge the View. Or.
» Double tap on screen to enlarge the view

» Drag to move to the desired area. Information about the berths
(ATB, ETD, SOA, LOA) in the magnified area will be displayed.
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> Magnified Terminal View

Terminal View C

Co./User ID : HIT/ema Last update : 2015-11-02 11:06
|

CMA CGM MELISANDE

ATB: 01-Nov-2015 23:05
ETD: 02-Nov-2015 16:30

SOA: CMA
LOA: 335

C ]

D
S

& = A

Schedule Container Terminal News

» Tap @ to return to the original display proportion.
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3.6. Push Notification for Vessel/Container

New Information about selected vessel and container can be pushed to the
Users' mobile devices once released.

Cplus Notifications pushed to Mobile Devices

Such notifications can be enabled / disabled (Please refer to Section 3.4).

12°0rd

Friday, 14 August

E= HIT Cplus
CMA CGM VELA/021TXE: Berthed on 14-
Aug-2015 10:50 at HIT9
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3.7. Inbox for Vessel/Container

Vessels and Containers can be put into the "Monitor" List so that any update
information regarding them will be pushed to the Users' device in the form of

notifications once released. Such information will also be stored in an "Inbox" for

later viewing. To view the "Inbox":

1) Tap the

Button at the top left of the Main Screen. This will bring up

the Configuration Menu.

2) Select £ INboX ¢ view. There are two tabs for Vessels and Containers

respectively:

- Vessels

( Back Inbox C

Vessel Container

- Containers

¢ Back Inbox C

Vessel Container

been hoisted, HIT gate service will close at 160

2015-06-16 15:46:06

Please be advised typhoon TEST signal no. 3 has been
hoisted, HIT gate service will close at 1600

2015-06-15 16:01:06

NYK ORION/036W17: Berthing on 14-Jun-2015 15:00
atHIT4

2015-06-1516:01:06

NYK ORION/035E11: Berthing on 15-Jun-2015 14:54 at
ACT8

2015-06-15 16:00:06

NYK ORION/035E11: Berthing on 15-Jun-2015 14:54 at
ACT8

2015-06-15 16:00:06

NYK ORION/036W17: Berthing on 14-Jun-2015 15:00
atHIT4

2015-06-15 15:59:06

NYK ORION/036W17: Berthing on 14-Jun-2015 15:00
atHIT4

2015-06-15 15:59:06

NYK ORION/035E11: Berthing on 15-Jun-2015 14:54 at
ACT8

2015-06-15 15:58:06

NYK ORION/036W17: Berthing on 14-Jun-2015 15:00
atHIT4

2015-06-15 15:58:06

2015-08-12 11:41:05
EMCU5279425: container status change

from N/A to On Dock.

2015-08-12 11:29:06

EMCU5279425: container status change
from Gate out to N/A.

2015-08-12 03:47:06

EMCU5279425: container status change
from N/A to Gate out.

2015-08-12 03:32:04

EMCU5279425: container status change
from On Dock to N/A.
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4.User Preference

4.1. Display Language

1) Tap the ~ Button at the top left of the Main Screen to bring up the Left
Menu.

The current language is shown on the right of ®n Language

= Customer Plus

C

—| Logi

:] ogin Vessels with ETB ¢
%, Language ENG Fm'
ﬁ WAN
L A=A ATB: 28
) Notification On ATD: 29-
@® Member

Terms & Conditions
@ WEHR
ATB: 28
Ver.1.0.5 ATD: 29-
® Member

2) Tap B Language change the language

Language

English

EREPX

B

Cancel
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3) Tap the desired language to use.

4) The interface will be switched to the selected language.

= Customer Plus = Customer Plus

C

—| Login E] EA t
:] 9 Vessels with ETB 2 WABETBHMETDR
B Language eng IS —————> ) EERE gEEchy
WAN F
WAN + N N ﬁ ATB: 01
Q) Notification On @ ATB: 28 Q FEERE il ETD: 02-
® ATD: t2)9— @ HMBAF

M ZEh T, 4mE
Terms & Conditions o fem R RAAR] 02-Nov-2(
WEHR HANS
(o] ATB: 28 #e% 1.0.5 ET: 02
Ver.1.0.5 ATD: 29- ETD. 03,
® Member @ HENE
29-0Oct-2( ﬁ SUNN'
ATB: 02
& oreer
ATD: 20 O mAAZ
Q) Membet TSL/ st
TSL/ St
HAL /0 SKR / 1!
KM /01 SKR /1!
SKR /0 HAL /1
HAMM / HAL /1
KM / 15
é MAEN., KM /15
A=A ATB: 29 ‘
ATD: 29- @ ETUBNOI\Q
©  Member ETD: 02-
ﬁ MAEN @ HBRE
T Nee 5 YMFC

@® Membet
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4.2. Notification Setting

The Application can provide push notifications of update information for the

following:

> News

> Vessel(s) / Container(s) on the lists in "Monitor"

This can be enabled / disabled.

1) Tap the

Button at the top left of the Main Screen to bring up the
Configuration Menu.

2) The current setting is shown on the right of <2 Notification

= Customer Plus

—>:] Login

%, Language

) Notification

On

Terms & Conditions

Ver.1.0.5

Vessels with ETB ¢

ENG

8

@
&
®

WAN F
ATB: 28
ATD: 29-
Member

WEHR
ATB: 28
ATD: 29-
Member

&

©

® ¥

®

GREEM
ATB: 29
ATD: 29-
Member

HAL /O
KM /01
SKR/ 0
HAMM /

MAEN.
ATB: 29
ATD: 29-
Member

MAEN.
ATB: 29
ATD: 29-
Member
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3) Tap R Notification to change the setting. A menu will appear.

Notification

On

4) Tap the desired option.
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5.The Terms & Condition
1) Tap the — Button at the top left of the Main Screen. This will bring up
the Configuration Menu.

2) Select Terms & Condition ' geroll up and down to view the contents.

€ Back Terms & Condition

Use of this app

The information provided on this app is not intended for distribution
to, or use by, any person or entity in any jurisdiction or country
where such distribution or use would be contrary to law or regulation
thereof or of any place or which may subject Hongkong International
Terminals Lid. and/or its affiliates and the supplier of any services
available through this app (collectively "HIT") to any regulatory
requirement within such jurisdiction or country.

No Warranty

HIT cannot and does not warrant the accuracy, validity, timeliness or
completeness of any obtained or compiled information. HIT
expressly disclaims any warranties of services referred on this app.
All information on this app of HIT is provided "as is" and is subject to
change without prior natice.

Non-Representation

Any opinion, comments or information of any person made given or
distributed in or through this app shall not be viewed as endorsed or
agreed by HIT or representing HIT's opinion or intention. HIT
particularly declares that if any person expresses opinion or
comments or provides advice or information on any political, social,
economic, business or investment matters or defames any person
on this app and causes losses to HIT, HIT reserves all the right to
claim damages and / or apply for other legal remedies.

Breakdown of Transmission

In the event of a failure or malfunction in the whole or any part of the
communication system resulting in the loss or breakdown in
transmission of any communications, HIT shall use its best
endeavours to rectify such failure, malfunction, loss or breakdown as
soon as possible, and until such time as the same is rectified, the
parties shall each revert to the use of written or printed documents
or other appropriate methods until rectification of the said failure,
malfunction, loss or breakdown.
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